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 PRIVACY POLICY
 
        This Privacy Policy governs the manner in which PDF Technologies, Inc. collects, uses, maintains and discloses information collected from users (each, a "User") of the PDF Master. This privacy policy applies to the Site and PDF Master and services offered by
        PDF Technologies, Inc.
 INFORMATION WE COLLECTION
 a. PDF Master app and websites
 
          We collect information about how you use our apps and websites, including but not limited to launch data, feature usage, page clicks, sign-in information. Depending on the app or website,
          this information may be associated with your device or browser or it may be associated with your PDF Master account. It includes:
        
 	 IP address;
	 Type of browser and device;
	 Webpage that led you to PDF Master website;
	 Use and navigation of websites and apps (collected through cookies and similar technologies, or by PDF Master servers when you are logged in to the app or website.)


 b. Registration and customer support
 When you register to use the PDF Master app or website, create PDF Master account, or contact us for support or other offerings, PDF Master collects information that identifies you. This includes:
 	Name;
	Email address;
	Country;
	Content of customer support communications.

 You can sign in to PDF Master app using emails. Where you give appropriate permissions, we will receive information about you from your apple mail or Gmail accounts, such as name, location.

 c. PDF Master app activation and updates
 When you activate your PDF Master app or when you install updates to the app, we collect information about:
 	Your IP address;
	The PDF Master app (version, date of activation, successful and unsuccessful updates);
	Your sign-in account information (where this is required before you can start using your product).
	Product Usage Data. We collect information about the products via third party services such as Firebase and APP Center, including but not limited to Launch data, Feature usage, Page clicks.


 USE OF PERSONAL INFORMATION
 
          For the types of processing that are needed to provide the Services, we rely on the necessity of our processing of your information for the performance of the Services as a legal ground to collect and use your data in accordance with this Privacy Policy. For all other types of processing carried out under this Privacy Policy, we rely on our legitimate interests as a legal ground to collect and use your data in such ways. PDF Master uses data provided through the use of our Sites, Software, and Services to provide services for which PDF Master was engaged. The data may be used for a variety of functions, including:
        
 	Provide, monitor, maintain and improve the Software, Site and Services
	Register for and enable access to the Software, Site and Services
	Purchase services and contact you in case a purchase request cannot be fulfilled
	Deliver services you request
	Send push notifications that update you on activities initiated within the Site and Services
	Send you related data (including confirmation of services requests and/or purchases)
	Provide customer support (comments, questions, and requests for support along with support responses)
	With your consent, provide data about services (newsletters, surveys, offers, promotions, contests, events, customer testimonials, case studies, and data about UPDF)
	Monitor and analyze trends in connection with the Site and Services for marketing and advertising purposes
	Investigate potential illegal activities (fraudulent transactions, unauthorized access, and/or other illegal activities)
	Diagnose unexpected issues that occur within the Site and Services


 WEB BROWSER COOKIES
 
          Our Site may use "cookies" to enhance User experience. User's web browser places cookies on their hard drive for record-keeping purposes and sometimes to track information about them. User may choose to set their web browser to refuse cookies, or to alert you when cookies are being sent. If they do so, note that some parts of the Site may not function properly.
        

 HOW WE PROTECT YOUR INFORMATION
 
          We adopt appropriate data collection, storage and processing practices and security measures to protect against unauthorized access, alteration, disclosure or destruction of your personal information, username, password, transaction information and data we stored.
        
 Our Site is in compliance with PCI vulnerability standards in order to create as secure of an environment as possible for Users.

 SHARING YOUR PERSONAL INFORMATION
 
          We do not sell, trade, or rent Users personal identification information to others. We may share generic aggregated demographic information not linked to any personal identification information regarding visitors and users with our business partners, trusted affiliates and advertisers for the purposes outlined above. We may use third party service providers to help us operate our business and the Site or administer activities on our behalf, such as sending out newsletters or surveys. We may share your information with these third parties for those limited purposes provided that you have given us your permission.
        

 GDPR
 PDF Master fully understands our obligations concerning your personal data under the EU and UK GDPR.

 THIRD PARTY SERVICES
 
          PDF Technologies, Inc. uses OpenAI API Service, which enables end users to use ChatGPT. We also use Baidu Translate API for file translation. When Third-Party Services are enabled by a Customer or an Authorized User, PDF Master may share Information with Third-Party Services. Third-Party Services are not owned or controlled by PDF Technologies, Inc., and third parties that have been granted access to Information may have their own policies and practices for its collection, use, and sharing. Please check the permissions, privacy settings, and notices for these Third-Party Services or contact the provider for any questions.
        

 ADVERTISING
 Ads appearing on our site may be delivered to Users by advertising partners, who may set cookies. These cookies allow the ad server to recognize your computer each time they send you an online advertisement to compile non personal identification information about you or others who use your computer. This information allows ad networks to, among other things, deliver targeted advertisements that they believe will be of most interest to you. This privacy policy does not cover the use of cookies by any advertisers.

 CHANGES TO THIS PRIVACY POLICY
 PDF Technologies, Inc. has the discretion to update this privacy policy at any time. When we do, we will post a notification on the main page of our Site. We encourage Users to frequently check this page for any changes to stay informed about how we are helping to protect the personal information we collect. You acknowledge and agree that it is your responsibility to review this privacy policy periodically and become aware of modifications.

 YOUR ACCEPTANCE OF THESE TERMS
 By using PDF Master, you signify your acceptance of this policy. If you do not agree to this policy, please do not use PDF Master. Your continued use of PDF Master following the posting of changes to this policy will be deemed your acceptance of those changes.

 CONTACTING US
 If you have any questions about this Privacy Policy, please contact us at:
 PDF Technologies, Inc. 
 https://www.pdfreaderpro.com/contact
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