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By Teddy CipollaThu. 30 Dec. 20213min Read
PDF Reader Pro Annual Review 2021-2022
PDF Reader Pro annual review 2021 - 2022 is now available! Let's look back at the key challenges, achievements, and improvements in 2021 and head into 2022.
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As the curtain falls on another transformative year marked by the continued influence of the COVID-19 pandemic, it's clear that the landscape of remote work and digital collaboration has become a familiar setting for many of us. Some individuals and organizations even aim to continue the remote work arrangement post-pandemic.

 

For PDF Reader Pro, the past year has been a blend of triumphs and challenges. Let's take a moment to revisit our key milestones in 2021 and share what we have on the horizon for 2022.



	Navigating COVID-19: Obstacles and Opportunities
	Celebrating Milestones: PDF Reader Pro’s 2021 in Review
	Feature Updates Across Platforms: A 2021 Overview
	Anticipating a Fruitful 2022




Navigating COVID-19: Obstacles and Opportunities

While the vaccine rollout earlier this year signaled a glimmer of hope, numerous challenges persist. These include the emergence of new variants, global disparities in vaccine distribution, lingering high mortality rates, and ongoing unemployment in various sectors.



However, the software industry has demonstrated resilience, particularly tools designed for the office environment. The forced transition from traditional workspaces to home offices has led companies to invest in digital platforms for remote work, automation, and virtual customer service. Amid this evolving landscape, PDF Reader Pro has thrived.

 

Celebrating Milestones: PDF Reader Pro’s 2021 in Review

Below, we round up some of the year’s biggest achievements.



1. Expanding Global Reach to Over 200 Countries and Regions

Capitalizing on the rise of remote work, PDF Reader Pro has expanded its footprint from the United States to include 200+ countries and regions around the world, including the United Kingdom, India, China, and Germany.

 

2. A User Base of More Than 80 Million

In 2021, PDF Reader Pro has been installed on over 80 million devices, garnering glowing reviews for its intuitive design and multi-faceted functionality.

 

"Jeff" remarks, "The program's versatility exceeds even my expectations and has saved me immeasurable time, energy, and frustration."

 

"Bidaweebiscuit", a five-year user of the application, states, "It has never failed me, especially when interacting with clients. I highly recommend it across all device formats."

 

"Walter Mentle" adds, "This application addresses all of my PDF-related needs efficiently. Every feature, from annotation to form-filling, works even better than I had hoped."

 

3. Launching Innovative Products and Updates
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We continually introduce new products and updates to bolster our software suite:


	PDF Reader Pro for Windows: This newly released version can be downloaded directly from our website, circumventing the need for an App Store, and offers features like split view, customizable themes, and flattened copies.

	SignFlow: A rapid eSignature PDF editor designed to streamline your editing and signing process.
	PDF SDK & PDF Conversion SDK: Tailored for enterprise solutions, these newly launched offerings include functionalities like viewing, annotating, and converting PDFs, and are compatible with multiple platforms.
	Filmage Brand: We've ventured into multimedia tools, offering Filmage Editor, Filmage Screen, Filmage Converter, and Filmage Player.


 

4. Elevating Customer Service

In addition to enhancing our product line, we've invested significantly in customer support and educational resources:


	Prompt Support: Our team efficiently addressed over 10,000 customer emails this year, providing timely assistance and solutions.

	User Guides and Tutorials: Our marketing team continually updates FAQs, blogs, and video tutorials to ensure users are well-informed and capable of using all features to their full potential.



 

You can also check our review of PDF Reader Pro: 2022's Accomplishments.



Feature Updates Across Platforms: A 2021 Overview

Last year marked a period of relentless innovation for PDF Reader Pro, with upgrades rolled out across all platforms to improve functionality and user experience.



For Mac Users
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Easily customize PDFs: Edit text, images,
pages, and annotations with ease.
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Advanced PDF conversion: Supports
multi-format document processing with OCR.
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Seamless workflow on Mac,
Windows, iOS, and Android.
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We launched two significant updates, Version 2.8.0 and Version 2.8.5, enhancing the software in multiple areas:

	Streamlined PDF Conversion: We've integrated and improved the PDF converter tools to make file conversions even more effortless.
	Advanced OCR Capabilities: The Optical Character Recognition (OCR) feature has been optimized for greater accuracy and efficiency.
	Enhanced Watermarking: Users can now add watermarks to PDFs using either text, images, or PDF files for added security and personalization.
	Bulk Page Selection in Thumbnails: The new update allows you to select multiple pages at once in thumbnail view, offering more control and ease in document management.




For Windows Users
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pages, and annotations with ease.





[image: check]

Advanced PDF conversion: Supports
multi-format document processing with OCR.
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Four key features were introduced in August 2021 to enhance the PDF Reader Pro experience on Windows:

	Dark Mode: This feature provides a more comfortable reading environment by reducing eye strain.
	PDF to Word/PPT Conversion: Convert PDF files directly into Word, Excel, or PowerPoint formats for more dynamic document editing.
	Outline Editing: Users can now edit outlines for easier document navigation.
	Windows 11 Compatibility: Our software is fully compatible with the new Windows 11 operating system, ensuring a smooth user experience.




For iOS and Android Users

Mobile updates paralleled those for PCs, featuring a host of improved functions. In the latest Android update, for instance, we included:

	Custom Folder Options: Customize your favorite folder for quick access and easily perform actions like creating, moving, renaming, or deleting folders.
	Audio Annotations: Record audio notes directly onto your PDFs, making your documents more interactive while saving manual note-taking time.


 

4. Elevating Customer Service

In addition to enhancing our product line, we've invested significantly in customer support and educational resources:

	Prompt Support: Our team efficiently addressed over 10,000 customer emails this year, providing timely assistance and solutions.
	User Guides and Tutorials: Our marketing team is continually updating FAQs, blogs, and video tutorials to ensure users are well-informed and capable of using all features to their full potential.



You can also check our recommendations on 2022 Tax Season: How To Remain Tax Compliant.


Anticipating a Fruitful 2022

As we set our sights on 2022, our mission remains unchanged: to empower modern professionals to maximize their productivity. We're planning to extend our range of PDF solutions and fine-tune our existing functionalities based on user feedback and needs. Finally, we extend our heartfelt gratitude to our incredible clientele. 

Your unwavering support has been pivotal in our growth this year, and we are thrilled to continue delivering more value to you in the coming year. Take care, and here's to a prosperous and Happy New Year!


Financial Commitment: Loan Agreement

Navigating the terms with clarity and confidence.
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